
CONFIDENTIALITY DISCLAIMER AND DATA PRIVACY

We do not collect personal information from customers and other visitors, except when
they voluntarily provide to us such information at the moment they hire or modify their
services, or by sending emails or any other communication through this website.

The confidentiality and effective protection of the information is essential for our
company, therefore, we will maintain an adequate protection in accordance to the
principles and obligations provided by the “Ley Federal de Protección de Datos
Personales en Posesión de Particulares” (LFPDPPP) and any other applicable regulation
in order to ensure security, integrity and privacy of customer and other visitors
information compiled on this website and / or in contracts.

In compliance with the legal framework, we make the following information available:

I. CHSISI SALUD, S.A.P.I. DE C.V. (hereinafter "CHSISI SALUD") is the entity responsible
for processing your personal data. The address to receive notifications is BOSTON 72
COLONIA NOCHEBUENA, C.P. 03720, BENITO JUAREZ MUNICIPALITY at Mexico City.

II. Personal data that must be collected to provide any service offered by "CHSISI SALUD,
S.A.P.I. DE C.V." is full name, address, telephone number and email.

III. Purposes of processing personal data: As customer or visitor of “CHSISI SALUD S.A.P.I.
DE C.V. " you can enjoy a wide range of products and services that we provide, the
personal data collected is essential for the provision of the services we offer either by
"CHSISI SALUD S.A.P.I. DE C.V." or its controlled companies, subsidiaries, affiliates or any
company of the group, and only in the case of having authorization to do so, they will be
included in customer satisfaction surveys, promotional, advertising or prospecting
campaigns created by "CHSISI SALUD, SAPI DE CV".

In the event that we do not have any authorization or that it has been revoked, your
data will not be included in the campaigns described above.

IV. Information transfer: "CHSISI SALUD, S.A.P.I. DE C.V. " may transfer your personal
data to mexican or foreign parties who provide CHSISI SALUD with necessary services for
the provision of the services we offer as well, CHSIS SALUD may share your information
collected with its controlled companies, subsidiaries, affiliates or any company of the
group for that purpose. In this case, “CHSISI SALUD, S.A.P.I. DE C.V. " will adopt
necessary measures, so people who have access to your personal data must comply with
the disposals of this privacy disclaimer, as well as with the applicable legal framework.

V. Data Protection: the security of your information is our priority, that is why we
protect it through high technical, physical and administrative security measures, in
order to prevent unauthorized third parties accessing to it. Therefore, your data, in
compliance with the provisions of the legal framework for Personal Data Protection, is
protected and safeguarded following by privacy guidelines, policies and programs, using
the most advanced technology in the market to protect the information you have
provided to "CHSISI SALUD, SAPI DE C.V. ".

VI. ARCO Rights: personally or through your accredited legal representative, you may
limit the use or disclosure of your personal data, as well as exercise any of the ARCO



rights (access, rectification, cancellation or opposition) via email, in attention to our
Data Protection Responsible at the email address gsp@hmas.mx, in which you must
clearly specify your request. The request must be duly signed, attaching an electronic
copy of the official identification to the email.

VII. Consent revocation: you may revoke your consent, as well as oppose to process your
personal data for purposes that are not essential for the legal relationship originated by
the contracted services. In this case, you must state your request in writing at the email
gsp@hmas.mx and clearly specify your petition which must be duly signed, attaching an
electronic copy of the official identification to the email.

VIII. Privacy disclaimer changes: any partial or total change made to this disclaimer will
be communicated through our website.

This message, including any attached file is for the exclusive use of the recipient (s) and
may contain confidential and / or privileged information. If you are not one of the
legitimate recipients, please contact the sender and proceed to completely delete it. It
is forbidden to use, copy, reveal, or take any action based on the information contained
therein without express authorization, by the fact that it is CONFIDENTIAL in nature,
subject to professional secrecy and its disclosure is prohibited by the “Ley Federal de
Protección de Datos Personales en Posesión de Particulares” and it is subject to the
established sanctions. Likewise, you are informed that all the information contained
herein is for informational purposes only and does not reflect the will of CHSISI SALUD,
S.A.P.I. DE C.V., until it is requested formally by a legal representative with sufficient
powers for its obligation.
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